Patients Presenting With Dental Pain Out Of Hours 

Readers may find helpful the following guidelines which were agreed between KernowDoc, Dental Practitioners and the Health Authority with regard to patients presenting with dental pain out of hours. 

· Dentists have a responsibility to provide cover for their registered patients ( NHS & Private ) until 10pm, 7 days per week. 

· The Emergency Dental Service is available for unregistered patients via the Dental Help Line: emergency appointments can be made during the day by calling 0800 371192. On weekdays, dental services are available for unregistered patients in pain from 9am to 9pm. 

· Patients who have undergone oral surgery at St Michaels should be referred back to St Michaels. 

· Patients with dental pain and significant facial swelling should be referred to the Oral Surgery Department at Treliske, via the SHO in A&E. 

· Antibiotics are not helpful in relieving the pain associated with dental abscess ( or other dental pain ) in the short term, i.e. in the overnight period prior to receiving dental treatment. 

· Ibuprofen or other NSAIs and Paracetamol are the recommended analgesics for dental pain, and are widely accessible as over the counter preparations (e.g. from the late night opening Spar shops and garages). 

Source : Cornwall and Isles of Scilly LMC Newsletter - May 1999
