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Introdu ction



Part One:
Reporting on the Delivery of
the Quality Standards

One: Individual GPs and GP Rotas

Two: Organised Providers of Out-of-Hours Services

Quality Standards 25



Quality Standards 32 and 33

Three: Primary Care Trusts



Part Two:
The Accreditation of Organised Providers

Definitions

Organised Providers of Out-of-hours Services

Accrediting and Assessing PCTs



The Role of PCTs

Avoiding Conflicts of Interest

Applications from providers serving one PCT

Applications from providers serving more than one PCT

Ongoing role

The Accreditation Visit



Working in partnership with other PCTs

The Role of Existing Organised Providers

Making an application for accreditation

The ongoing role of the PCT

The accreditation visit



The Process of Accreditation:
The Roles of both PCTs and Organised Providers

Step One:

Step Two:

Step Three:

Step Four:

Step One:

Process A:
Accreditation of existing organised providers
delivering services at 1*' October 2002

Process B:
Accreditation of new organised providers



Step Two:

Step Three:

Step Four:

Step Five:

Step Six:

The Outcome of an Application for Accreditation

One: The application is approved and the provider is accredited for three years

Two: The application is approved and the provider is accredited for up to six months



Three: The application is not approved, the provider is not accredited and urgent action
is required

Withdrawal of Approval of an Accredited Provider

Suspension of an Accredited Provider



Appeal

Summary



Date

PCT

Organised Provider




Appendix A

Quality Standard

Reporting Requirement for
Organised Provider




Quality Standard

Reporting Requirement for
Organised Provider




Quality Standard

Reporting Requirement for
Organised Provider




